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COMPONENTS  SPECIFICATION

1

Dc
DC  WORM  GEAR  MOTOR  
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 TROUBLESHOOTING

Cause 1
The SCREW of the 
HANGING  TWIN-WHEEL is loose.

Cause 3
HANGING  TWIN-WHEEL
is dirty.

Cause 2
HANGING  TWIN-WHEEL
is broken.

How to solve:
Refasten the SCREW of 
HANGING  TWIN-WHEEL.

How to solve:
Replace a new one 
HANGING  TWIN-WHEEL.

How to solve:
Clean the 
HANGING  TWIN-WHEEL.

How to solve:
Clean the ALUMINUM  PROFILE.

Cause 4
ALUMINUM  PROFILE is dirty.

The Door-Leaf sends out abnormal noise in operating.
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TECHNICAL SPECIFICATION 

PFC

K-W2

90 45
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 TROUBLESHOOTING

How to solve:
1.Readjust the distance between Door

       and Ground Rail.
    2.Clean up the Ground Rail.

  

Cause 1
HANGING TWIN-WHEEL is not
at vertical position.

Cause 2
1.Door touches Ground Rail.
2.Ground Rail is dirty.

Cause 3
ALUMINUM  PROFILE is not vertical.

How to solve:
Readjust  the 
HANGING  TWIN-WHEEL.

How to solve:
Readjust the vertical position of the
ALUMINUM  PROFILE.

Cause 4
ALUMINUM  PROFILE is not at vertical position.

How to solve:
Readjust the level position of the ALUMINUM  PROFILE.

Door-Leaf isn’t smooth in operating.
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SECTIONAL  DRAWING

 

Door thickness less than 40 mm
40mm 

Door thickness over 40 mm
40mm
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How to solve:
Put the Door-Leaf into the 
ALUMINUM  PROFILE again.

Cause 2
The Door-Leaf touched with the
Ground Guide Rail.

Cause 1
Above the Door-Leaf touched
with the crossbeam.

Cause 3
Door-Leaf derails the
 ALUMINUM  PROFILE.

How to solve:
Adjus the Door-Leaf height.

How to solve:
Adjustment the interval between the
Door-Leaf height and Crossbeam.

Cause 4
Door-leaf does not vertical.

How to solve:
Adjust the Ground Guide
Rail/Wheel position.

Cause 5
SENSOR is broken or disconnects to the COMBINED  TERMINAL  BLOCK.

How to solve:
1.If SENSOR is broken please change a new one.
2.Check SENSOR whether it connects to the COMBINED  TERMINAL  BLOCK.

Crossbeam

K-W2K-W2

Door con’t be opened or closed.
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INSTALLATION  DRAWING

 

50

40mm 
Door thickness over 40 mm

40mm

DH=
DH=Door height

DT=
DT=Door thickness

50

Door thickness less than 40 mm
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INSTALL  PROCEDURE
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INSTALL  THE  BELT  ROLLER

1
Turn off power.

2
Use your hand to move the Door-Leaf.

Preliminary analysis
Running isn't Smooth

Running smooth

檢查線路
Check the circuit

1
Turn on power.

2
Take out the sensor signal line.

3
Test the circuit of SENSOR.

Running check
Running smooth

The PROBLEM of the MOTOR
1
Wiring connects fault.

2
Spare parts of the MICRO-CONTROLLER broken.

The PROBLEM of the SENSOR
1
Check the SENSOR whether it is broken.
2
Check the SENSOR whether the wire
is broken or short circuit.

1.
Check the distance between Door and

     Wall / Crossbeam.
2.

HANGING  TWIN-WHEEL is broken.
3.  

The GROUND  RAIL is dirty.
4.  

The Door-Leaf becomes deformed.
5.  

Check BLOCK  SCREW whether need to  adjust.
6.  

The GROUND  GUIDE  WHEEL is damaged.
  門鎖或門閂故障7.   

  Check the LOCK  whether it is broken.
8.   

Check the ALUMINUM COVER whether it 
     isn't fixed.
9.   

There is dirt inside the ALUMINUM  PROFILE.

Running isn't Smooth

BROKEN  CHECKING
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0 1 2 3 4 5 6 10 32 64

OFF
On

OFF(正常模式): 

On(適合保全系統 : 後

先執行

8  

OFF ON

5
OFF ON

3
Short Long

6 7

LongShort

4
Short Long
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1 2
1 2

B ake power

StrongLight
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INSTALL  THE  RACK  BELT 

15

the Speed the Range and the Brake

low  high

low  high

ADJUSTMENT

low  high

When door works over 10 times, the controller will record the distance.
If turn on the power again, the door will start detecting in slow speed 
and reach the correct distance.
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INSTALL  THE  RACK  BELT 

 

TEST AND ADJUST

Fingered Switch 
Adjustment
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ADJUST  THE  DOOR-LEAF  CONNECTION ( OPTIONAL  DEVICE)
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CONNECTION

12

CONNECTION ( OPTIONAL  DEVICE)

MIC RO-C ONT ROL LE R

Output connect

Connect to Terminal Block

Connect to  Function Switch

Power / Signal Light

Connect to Motor L R -switch

/

Input connect

GND       
DC24V

Power of SENSOR

The signal of SENSOR

4P terminal 
4P 

1 2 3 4

1.
2.
3.

4.

10P 

Connect to  Digital Switch

1 2 3 4

UPS DC24
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