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g =\
@DTH-W2/ 18,/ #BBHkER TROUBLESHOOTING 2 (@TH-w2/ /EIRPT IGEIPY Gumved e door 2
RR= PIEEITERS  The Door-Leaf sends out abnormal noise in operating, A NI EREUTZIEEEPIEE, B DD S LB
— — BR= Our company has the following series of automatic door, please
Fﬁﬁﬂ;%;ﬁ@j E%ﬁﬁg "%ﬁgﬁ% contact with our distributors/representations.
C 2 C: 3
The SGREV of the HANGING THIN-WHEEL HANGING TWIN-WAEEL B AP Round type door
HANGING TWIN-WHEEL is loose. is broken. is dirty.
T~
7~ % %
[ [
.
BE: W : g :
BFIS RIRIRARIESE BBk BRRR

How to solve: How to solve: How to solve:

Refasten the SCREW of Replace a new one Clean the

HANGING TWIN-WHEEL. HANGING TWIN-WHEEL. HANGING TWIN-WHEEL.

7N -;j w e ] ey =~ -

B S S S E PR

Cause 4 Installation: Please in accordance with the instruction of Round Type Door.
ALUMINUM PROFILE is dirty.

— YMFAZPY Curved type door
EE = /
ERaE
How to solve:
Clean the ALUMINUM PROFILE. < -

REH I ESEMELPIIRIER A
@7 Installation: Please in accordance with the instruction of Curved Type Door.
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iR PYEEE(TARNESS Door-Leaf isn t smooth in operating.

RE—
RIRRRREE

Cause 1
HANGING TWIN-WHEEL is not
at vertical position,

i

RRIE :
SMARRR

How to solve:

Readjust the

Cause 2

How to solve:

RE_
FBsLn )
5

1. Door touches Ground Rail.
2.Ground Rail is dirty.

N2
ik
=

RIS : N
1. BEPESE _
2. BB ERS

1.Readjust the distance between Door

RR=
NiEREE
Cause 3
ALUMINUM PROFILE is not vertical.

RRIE :
SHRZNENEENE

How to solve:

Readjust the vertical position of the

) and Ground Rail.
HANGING TWIN-WHEEL. 2 Clean up the Ground Rail ALUMINUM  PROFILE.
REM ERA ‘
FLERKF BB E IR R E BRI R TH TR
Cause 4 Cause 5
ALUMINUM PROFILE is not at vertical position.

SCREW of ALUMINUM PROFILE.

FRZEEE Reverse MOTOR

L

RIE:
SHRZNENKFAE

How to solve:

Readjust the level position of the ALUMINUM PROFILE,

SCREW
(for fix ALUMINUM  PROFILE)

b}

ALUMINOM  PROFILE

FRIE :
ETRSIE, WEMRAEZINEE TR
&

How to solve:

Unload the MOTOR, readjust the POSITION of SCREW.
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@TH-WZZ 18/ HIPEHEBR  TROUBLESHOOTING

@ @TH-WZZ 1 / EFFR18 COMPONENTS SPECIFICATION

it — PImEEFERIZRAR

Door can t be opened or closed.

RE— -

P9RE 75 SRRIR RS
Cause 1
Above the Door-Leaf touched
with the crossbeam.

R

Crossbeam

]

RE .
AREPIREERIRREIR

How to solve:

Adjustment the interval between

Door-Leaf height and Crossbeam.

REAZ RA=
PYR= it 18 PIERAREN
Cause 2 Cause 3

The Door-Leaf touched with the
Ground Guide Rail.

Door-Leaf derails the
ALUMINUM PROFILE.

E L

BEIE : o
ARPIESE

How to solve:

thddjus the Door-Leaf height.

BRIE

Eﬁ%ﬁ% A&
How to solve:
Put the Door-Leaf into the
ALUMINUM PROFILE again.

[RAM
PIEREE
Cause 4
Door-leaf does not vertical.

ool

BRIE :
FRRMMEAE

How to solve:

Adjust the Ground Guide

Rail/Wheel position.

RER
RAFE IS R IEARFE L H23

Cause 5
SENSOR is broken or disconnects to the MICRO-CONTROLLER.

RIE :
1Eﬁ§¥&bﬂ§ﬁﬁ&@ﬁ§
2. RERERED BT

How to solve:

1. If SENSOR is broken please change a new one.

2. Check SENSOR whether it connects to the MICRO-CONTROLLER.

BB M1 I 8%
MICRO-CONTROLLER R R RIS
BRUSHLESS DC MOTOR RACK BELT
F'EJFEIE!%? (8 ERES imﬂ*ﬁ@ﬁﬂ%ﬁfﬁﬁﬁiﬁg \PEER (81l“aaﬁ§§
é16 EEE 7R EEE (16fEMRELE
DOOR SCREWS (8 pcs 2-winged)  SCREWS of ACTIVE (3 pcs 2-winged) BLOCK (8 pcs 2-winged
(16 pes 4-winged)  /PASSIVE BRACE (7 pcs 4-winged) SCREWS (16 pcs 4-winged

A . .
I,_' ,..' ._:.._: :
-*-L -*-L o .
%Eiﬁlﬁli%)—#éz{lﬂgﬁﬁi ﬂ)—#(sﬂilﬁﬁﬁﬁ B iR B )—T} SEREE ;
AEMREE (16{EMEES (FR4CMLITR) (42 BB E
STOPER éz pcs 2-winged WASHER (8 pcs 2-winged)  HANGING BRACE MEDIUM gchs 2-winged)
4 pes 4-winged (16 pcs 4-winged)  (FOR DOOR LEAF UNDER 4CM) (4 pcs 4-winged)

e A = “sy

N
EwhrzEr L aasaa?  Rsm—a

BELT BRACE BELT FIXER(2pcs 2-winged) BELT ROLLER
(4 pcs 4-winged)

EER ENR
ACTIVE BRACE PASSIVE BRACE

. Inside door-leaf
AMFIRBRMAER)  [JANGING TWIN-WHEEL (right side) i

= oplt % Q:" 5
) -~

AEBFIS B e 4E (2 ) Inside door-leaf ! )
(B =R LR ) gﬁly(?g;li I’vvi\lr:gle(\jNHEEL(left side)

SMNEFIERBwRA éﬁ&ﬁ §EEE;

248 MREEE

Outside door-leaf g1set 2-winged;
HANGING TWIN-WHEEL (2set 4-winged

«
o
HER (4

Hanging Brace g4pcs 2-wingedg
8pcs 4-winged

!‘___ ———\\
= —

AL YMa L ERR (IR ) —L
SENSORS (OPTIONAL DEVICE) CABLE TIE-5 PCS

/17




@TH-WZZ 2 / EESRFR1& TECHNICAL SPECIFICATION

2 (@TH-W2/17/ TROUBLESHOOTING

RUSE TYPE

TH-W2

f&%E MODEL

EREERN

Telescopic 2-winged

MEEL [N

Telescopic 4-winged

POWER CONSUMPTION

DOSE’%%EE[GHT 130kg X 25 (door) 90kg X 45 (door)
e DW=500mm~3000mm| DW=500mm~3000mm
INsi';'iAiEEi \iNt AY REIFRELE Surface install | FREI¥ZEE Surface install
EiE DC24V 75W HiiERIEE
MOTOR DC24V 75W BRUSHLESS DC MOTOR
18| 2% B R TR M=l 23
CONTROL STANDARD MICRO-CONTROLLER
HFEEE

75W

TRACTION FORCE

e AC100V~240VEST] (either AC100V~240V)
RIRAE o o
ENVIRONMENTAL TEMPERATURE -20C~+50C
V%I%%E BX 60 9B  60decibel(max.)
STAE—F?F&(?;E TSEPEED 650mm/#)(second) 600mm/#(second)
STAFF;TEIJ'IEI\%g%F'Ell'EleES oJif] 0 WZE 64 ¥  0~64 sec. (regulable)
@=L B2 sgm
TRANSMISSION IMPORTANT CONDITION RACK BELT
BAPSIERE 2FA/¥ 59 ol EEEERE
OPENING DOOR RANGE FULL/HALF.OPEN  (reguiable)
NEEE —p
PFC . 2*== | 0.95(AC100V2#i#/in AC100V Ful load)
FHRRMNE

3 kg

PROBLEMS REASONABLE CHECK HOW TO SOLVE
DOOR CAN'T 1.No power. Broken circuit. Check the broken circuit
BE MOVED. position.
The Power Switch Open the POWER SWITCH.
is not opened.
2.The door is Door is locked and no Open the DOOR LOCK.
locked. movement action.
3.The sensor is Signal light is WORKING. Check the MICRO-CONTROLLER.
broken.
Signal light is OUT OF Check the CIRCUIT OF SENSOR
WORKING. or change a new one SENSOR.
SPEED 1.Speed is too slow. Check the Speed at KNOB of | Adjust the Speed of
MICRO-CONTROLLER. Open/Closed Door.
2.Door runs into the Installation problem Reinstall or clean the
obstructor, then cause or dirty. ALUMINUM PROFILE.
the Door moving slow.
3.Door is difficult Turn off the power.Use hand Clean the Ground Guide Rail.
to move. to move the Door, besides,
check the Ground Guide Rail
whether it is dirty.
Check the HANGING Change a new one.
TWIN-WHEEL whether
it is broken.
Check the Door Bolt in the door Fix the Door Bolt.
bottom whether it is loosen.
Check whether the Change a new Ground wheel.
Ground Wheel is broken.
DOOR CAN'T | In the Half-Open Check the Knob/Switch. Turn on to Full Open.
FULL OPEN. way.
DOOR CAN'T | 1.In the Full-Open The SENSOR keeps Check wiring or change a
CLOSE. way. working. new SENSOR.

2.The Door opens suddenly
while it is moving to
close .

The SENSOR probably
is installed with
something wrong.

Adjust the SENSOR or
change a new one.
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@TH-W2/ 16/ s

@TH-WZZ 3 / B RS2 EB  SECTIONAL DRAWING @

Gl ggERA wESGE HERRER(E
mESPREE 1. MBE ERER REBIREES
e PR ERAERS
LPHRIREE | PSmE mRSE |BEFR
3EMEREE | BEEHEEnE | Rams
BREEHERSE | ROSERSENE
B
FEAE |1 ZEREAE |RHERER APPSR
2. FIRBEIAE |ERIRRNHS |SFEINEENE
W), BAiEE
3.FIFREEN |MEEE ., ATEr | AEnEye
BA BRI RS ),
Soa8s
FRMRER EREEH
REPFEDNEN |BEEGES
£558
RENTERESE | ERNSHETHE
EENED §a
FIE ERLEER |RE2H/SHNYN | DRE2H
BIABIE
FI 1.EER2Y |BREEEHESES |DRESERENE
REERSER | RREAME |2 B
2. PIEREEI—% | RESSIRENE AN EREES
BHEDRSAY

PIE 40mm AT

Door thickness less than 40 mm

134

67

| MICRO-CONTROLLER

FIEEBE 40mm

Door thickness over 40 mm

134

67

MICRO-CONTROLLER

¥ I}
N N
(@] o
o0 (o}
N AN
i ﬂ:JJ
Ctﬂ ﬂ ©
© Y1 4 N
<t I I "
an!
[ i
SMEPEHE R Em4E
A EPIAE R EmAR OUTSIDER LAYER DOORFRAME
HANGING TWIN-WHEEL
OUTSIDER LAYER DOORFRAME
HANGING TWIN-WHEEL
A EPIHE R Em4E AEFMIERERAE
INSIDER LAYER DOORFRAME INSIDER LAYER DOORFRAME
HANGING TWIN-WHEEL HANGING TWIN-WHEEL
81 : NE
MEASURE : mm
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@TH-WZZ 4 / P FESSEB)  INSTALLATION DRAWING @ @TH-WZ/ 15 / HERGEHFE BROKEN CHECKING @

Ground Guide Rail(ditch)

Ground Guide Rail(ditch)

PIE 40mm T PIEiEE 40mm 1. BIFAER
Door thickness less than 40 mm Door thickness over 40 mm Turn off power. 1. POFIPS{RIEE SRR R R REE
134 134 2. BFE8PY Check /the distance between Door and
67 Wall / Crossbeam.
] Use your hand to move the Door-Leaf.
——= 2. BEREER
EH:}I . HANGING TWIN-WHEEL is broken.
8fi: A . < 3. HEEEES
MEASURE : mm EWATIE The GROUND RALL s dit.
B ' AT 583 Running isn't Smooth | 4 e 54 pnssssty
- DH=PIESE Preliminary analysis The Door-Leaf becomes deformed.
L o) DH=Door height 5. /)\PEERREIPE R IREE
d *H EEEE Check BLOCK SCREW whether need to adjust.
= DT=pimERE Running smooth 6. MESERINIR
o DT=Door thickness The GROUND GUIDE WHEEL is damaged.
ZB 2 RERER 7. PISE S PIPIEREE
“ Check the circuit Check the LOCK whether it is broken.
8. HFEE RIS
Check the ALUMINUM COVER whether it
O - isn t fixed.
1. FERER 9. FERTSIE
Turn on power. There is dirt inside the ALUMINUM PROFILE.
2. AT REFERR (SRR
Take out the sensor signal line.
O
m 3. FORR R FERR (SR IRIERS
1 0 Test the circuit of SENSOR.
2 o 2 prrp——
S? S? % g % E /Eﬁﬁ%gﬂﬂﬁ
) 228 & 228 o IR | The PROBLEM of the SENSOR
2 §20 = | B g§zo ikl g 1. BIESSMES TIERER
I L 4= 4= Running check s )
S Hl I ¢ E '8- £ :': ¢ E § g Iﬁ Check the SENSOR whether it is broken.
gw O g =] =] g [ R s T 2. @E%ﬁ%ﬁgﬁ%gﬁ%
e | g8 285 = || = | S& 285 SRR Check the SENSOR whether the wire
] E 5 & °E 5 & Running isn't Smooth is broken or short circuit.
B =+ B =+ 3
BiE 5 g3 BiE 5 g3 SEREBRE
B 2 EZ B 2 £Z
DU ee gg2 | LU L &8 S52 The PROBLEM of the MOTOR
= R a2 WE <o 1. RSB EBRR
w ( Wiring connects fault.
L] L] L —— 2. PEHIES BN tsIpE
T fiwam [ {iwmsm Spare parts of the MICRO-CONTROLLER broken.




@TH-WZZ 14/§§jz]gﬁﬁﬁﬁﬂlj_]§'g§ﬁﬂﬂ ADJUSTMENT@ @TH-WZ/ 5 / Y235 fiF2E  INSTALL PROCEDURE

@ E srsze Rt me closing speed of the door

TJRZMEMRRTERE > AFBX EEER - RRARE
BRIFHIAA  BRAE o

Adjust the CLOSED SPEED

Higher number, faster speed.

CAUTION: please adjust the number one by one from low to high,

F rapsigizseetsRuntess  The sowing range of closhg door

AR ERE R IBRER - HFHA - ERER - EHRE
EREFHAMm) - FREE -

Adjust the SLOW RANGE of CLOSED DOOR

Higher number, more range about the slow range at open door position.

CAUTION: please adjust the number one by one from high to low.

G ISFEEFIETIEER  The slowing speed of the door

EMEBRITER - TRRERIE - YUK - REUR -
MeTRE - FREZH/TA - ERHE -

Adjust the SLOW SPEED
Higher number, faster speed.

CAUTION: please adjust the number one by one from low to high,

H semmsmssaamesn  Openng hold ime

HEMERNER - BFEA - PEESREY
R &R\ (0) HRK (64) R -

Adjust the HOLD OPEN TIME
Higher number, the hold time is longer.

NUMBER |0(1/2/3|4|5/6[/7/8|9
SECOND | 0| 1] 2|3|4|5]6

O
w
o
D
=

“ i
Prepare

WESE/ KRR
Should correct the height and the
leveling of the ALUMINUM PROFILE

&

Bk e
Cut andinstal the ALUMNUM PROFILE

|

&

—6

RS
Instal the BELT ROLLER

&

T

RH/REPE
Hang and adjust the Door-Leaf

&

8

RERRRE
Install and adjust the BELT

&

9

Power connect

&

[ 3 SRESRRE
Install the SENSORS
[ 4 Rt ]
MOTOR
njseano

MICRO-CONTROLLER

] -

10

ASRAR
Test and adjust

/57



@DTH-W2/ 6 / ESEE#ESE NSTALL THE BELT ROLLERS  (@DTH-W2/ 14/ REAEINERINALRIA  ADJUSTMENT &

A LBITEAEHESR  FulHalf opening

259/ RIZRONE - SREIIEREIE(E - LIRS
EMmERRLE - BFEA - FRIEEER -

Adjust the RANGE of the HALF OPEN DISTANCE.

AR B TE FEYR Ak Higher number, wider range.
THE FIXED SCREW :
/ B @& 0@mmien brake power
’ ~ PIERERIES - HXENETEMAE - PEREE - fIEXEN

® B\ PmREE - iR HE/MBHEA - T eHRE
| B R HENZFEX/ - EPIBES/R50kglF » FEFRO~2 -
RN I / RACK BELT The Door-Leaf is slight, the BRAKE POWER is less.
L ® _, Please chgose 0~2 i the Door-Leaf islunder 50kg. .
4 SRR / Please adjust number from number 5 if the Door-Leaf is over 80kg.

THE ADJUSTABLE SCREW OF BELT

C BIPIERAEHESE  The opening speed of the door

TRRPERRINTERE %‘l?ﬁk REMIR - {0 -
SRR BEFRTA - BRARE

Adjust the OPEN SPEED

R DO BR TR IR R - RETRE Higher number, faster speed.

RIEER AR E E RS - CAUTION: please adjust the number one by one from low to high,
TENSION of BELT can be adjusted by the ADJUSTABLE SCREW ¥ - . , ,

of BELT, after that, must tighten the FIXED SCREW of BELT. D BaPSisEommESEAESE  The sovingrangeof opeing door

TRZPIEARHEIEER - HFHA - FHER - BRER -
SRR BFHAT) - ERBE -

Adjust the SLOW RANGE of OPENING DOOR
Higher number, more range about the slow range at open door position.
CAUTION: please adjust the number one by one from high to low.

Y /157



@TH-WZZ 13 / SBIS R SRS TEST AND ADJUST

2 (@TH-w2/ 7 / BRGREE

THE POSITION OF THE
HANGING TWIN-WHEEL

5

%E{I{’ﬂ%ﬁmﬁﬁ s EFHFAPIFIRAPY - BBPIFAENF BRE - URDBER BEERE -
a 7\ &g °

Before turn on the power, make sure the Door-Leaf can be smoothly moved, and the
electric link is correct at first.

1.2%17#5E SYSTEM PROGRAM REMEMBER
SERFAME - EFERAUEPINAALUSEMM LS ERTIE - B ECITTEHERE - &
BABHEREZEREHRER @ ABEMRAAMENFUERE -

After turn on the power, the MICRO-CONTROLLER will remember the distance and the
range.

2 % ADJUST _ mEmEsl
Efﬁ%ﬁ Sianal Light ?:’HEU%EEW Connect to MOTOR
— , The FACEPLATE of MICRO-CONTROLLER WA
LIRS T Power nght Input 10 pin

- A 28R Test Button 42 5B 5D B89 LR Switch
~Outputd pin’ 18 151B8 88 Fingered Switch e
[
. m ey AT No: %
ABCDETFETG GH e i
00Q0Q0 Syt e AN O
CE o mingin o i L e S i

WAIONINCE - ot Sl yUIRE i i e e

& i Output 4 pin

A ELED-ERIERIE - ERREE LEDER r ET-ERCEERE -
Red LED-Poweris connected.
BELED-SRIETIE - EFMFPIEREALR - LEDES » R-ERE@A -
Green LED-Input the open door signal.
L/R-EZG Rt ERHE -

L/R switch-The direction of the door opening: right/left(R/L).
f5 IR BA-Pin 1 -Eﬁ]ﬁﬁﬁ% -

- OFF : [EE1ET

RIESR— ON: RN BE— T - BE—THM -
IEIERB-Pin 2-RAMAAS TIEHECEBESEMNMREMAEASE -

ﬁ{,ﬁﬁi‘:<0FF(IE"%"’f§ﬂ): 1%%?15%}& ;Fﬂ%?&ﬂﬁ%‘jfﬁﬁi’ﬁ °
e ] ONEERZARM): FEBEESE - FIBRLNTRAPMEN(E -
}5 1B FAER-Pin -%ﬁﬁ*ﬁi\‘.’:ﬂmﬁ%

= OFF : 5 o

!’a&1‘ﬁ7‘5£\7<0N YT
Fingered Switch- Pin 1- Directional Function

. OFF: N | de.

Operat|on< ON: pu:I:rgra\cI:?ogen the door. Push again, close the door.

Fingered Switch- Pin 2- Reverse Switch: in order to control opening and
closing direction of the Door-Leaf after power resumes.
OFF: Normal mode, after power resumes, the Door-Leaf opens the
Operation<

door first.

ON: suitable for Security System, after power resumes,the Door-Leaf
closes the door first.
Fingered Switch- Pin 3- Electric lock switch

_ OFF: Fail Safe. r—
Operation——_ ON: Fail Secure.

w2, TELESCOPIC 2-WINGED
ZHAE® S IDING DOORS

(EW +150) + 2 ‘

‘j?H%DW

TELESCOPIC 4-WINGED

SLIDING DOORS

w9 A A 8

|

’l? H % DW= (EW +200) + 4

Fi K & DW= (EW +200)+4

(EW +200) + 4

P14 5% DW

|

BRIO(EW)

(EW+150)+4J

P14 X DW
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2
3
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@TH-WZ/ 1 2/ {ESEEE CONNECTION ( OPTIONAL DEVICE) g] @TH WZZ 9 / 1528 INSTALL THE RACK BELT

171 ZE B 428 1) 28 MICRO-CONTROLLER . % {’i
BRI putcomeet @ 0 gw 0 Eﬁgﬁ g%
g'x = //{I'H t 2-
EEERE LIR- 2B BB 58 wE 2=
Connect to Motor L/R-SWitCh 2% E% %f. g
) s e £l o3 1
& : BN £ = H
<< 2 bl oy
! i w2
W 1T
LB o N =g
2 T 2%
#2035 Output connect e %§
Bilc @S
ERETERENN 5 3 :
Connect to Function Switch i
8p ] BEEENE =
BRERRTRERRMN Connect to Terminal Block < ’ o m \
Connect to Digital Switch Q) |]| 4P \jo
Mapafe] 14P =

BR/ER KT
Power / Signal Light . \ @
P 4578 B 3 mE $5
4P terminal 4 =2 },L/ﬁ ",d_-, &
@ B B =<
1 2 3| 4 s X3 Q% = =
B 55 s
xX o = 2
1. DCUV® | BEREE gRES #£1 52
2 GND @ I Powerof SENSOR 3 B 22 BN 2o
mﬁ% —u u.l
4. :l_The S|gnalofSENSOR
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@TH-WZZ 1 0/ PEEZEE%E ADJUST THE DOOR-LEAF

2 [@»TH-W2/11 /BFELE CONNECTION

(1) PBWmARIRLK
/ TRARTRSTT @) mAnEERR
$ STOPPER

(4) REEERLK

THE FIXED SCREW OF
ADJUSTION

(3) /)\PH &
BLOCK SCREW

BETNE
’/ ALUMINUM PROFILE

A -

WL

BLOCK SCREW

O :(MPENSEABREAEE SRR BARAEECEY  RERRRAREGH o
When Door-Leaf height and interval need to adjust, loose (3) & (4)
at first, then adjust (1).

€ FABRBE VAER)EHERARBERMH o
Need to fasten (3) & (4)after adjust €Y.

O HEEEUERRY RESERETRS  RREMUETS.
Install above-mentioned (2) after make sure the DOOR OPEN POSITION.

EEEERRMAR
To join the POWER SWITCH

RHBREREEETEE
The ILLUSTRATED of CONTROLLER and MOTOR.

RESEIRE A
AC100V~240VEST

Power supply (input) Sa
Either AC100V~240V

ERFE

POWER SWITCH

EEERER
To join the MOTOR

B
Warning

mﬁ@ﬁﬂ%iﬁﬁﬁ%ﬂ%ﬁ% ARkin SRR - SR .’f%ﬁ%@
AR - AREREATIREELEERE IERESES BT
B #EE-N

Please confirm WHETHER the SENSOR VOLTAGE is the same

as the power supply. If different between them, need to add the
TRANSFORMER, otherwise the SENSOR would be burned.
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